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HOW TO USE THIS RESOURCE

Thought leadership as an editorial
operating system

B2B SaaS marketing leaders, founders and subject-matter authors

Your practical outputs

* A bounded editorial mandate

* A position and evidence register

¢ A review and approval workflow with backup ownership

* A pilot plan with diagnostics and maintenance decisions

Read, choose, apply

Start with the overview and decision rules. Choose a concrete constraint in your business. Work
through the relevant templates using your own evidence, record open assumptions and agree a
review with the accountable people. The complete online edition provides linked sources and
contextual navigation.

Editorial context

Explicitly fictional cases and example figures are working aids, not client results or universal
benchmarks. Frameworks structure decisions; they are not scientifically validated scores.
Platform capabilities may change. Sources and review context are disclosed.

Read online: Thought leadership as an editorial operating system
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This workbook is designed for practical team use. Its named models are original editorial aids,
not scientifically validated scoring systems. Complete the working fields with actual material and
replace blanks with inspectable records. Editorial evidence supports a statement within a
defined scope. A hypothesis describes an expectation that still needs testing. A measured result
identifies an observation, period, definition and limitations. Keep these categories separate
throughout the workflow. Fictional examples illustrate decisions and capacity planning; they do
not claim customer outcomes. Linked primary sources were checked on 24 October 2026.

1. Define an editorial mandate

Thought leadership begins with a decision your reader finds difficult, not with a demand that a
founder post more frequently. An expert-led system connects a repeatable reader problem with
an informed point of view and a documented way to revise it. Its unit of planning is the decision
brief. Specify the role, situation, disputed choice and useful change in understanding. A position
can be valuable without being provocative. It should help someone distinguish options they
previously treated as equivalent.

Team fieldwork

Start this step in a working document rather than a presentation. Ask the responsible person to
write an actual decision, the person affected by it, and the alternative being considered. A broad
aspiration such as increasing awareness is not enough to select evidence. Record why the
decision matters now and which part of the answer would still be useful without your product.
Then ask a colleague outside marketing to explain the brief back to you. If they describe a
different problem, resolve the disagreement before commissioning production. The output is a
boundary for the work, not a prediction of commercial success.
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Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Write one mandate for a [Name the owner] [open / complete]
buyer facing an actual
trade-off; exclude three
adjacent topics.

Decision rule Pause if the mandate [Name the decision [proceed / stop]
could describe any maker]
competing software
vendor without changing

a noun.
Evidence [Add source location, [Verify the source] [observation / hypothesis
version and permitted / measurement]
use]
Handover [Add working file, [Recipient and backup] [accepted / blocked]
unresolved question and
next date]

2. Map expertise and its boundaries

Use three layers: practiced knowledge, interpreted evidence and open inquiry. Practiced
knowledge comes from work an expert has actually performed; interpreted evidence involves
explaining material produced elsewhere; open inquiry names questions the team cannot yet
answer. These are different editorial resources. A senior title does not move a statement
automatically into the first layer. Record domain, recency, access to underlying artifacts and
relevant conflicts of interest. Invite implementation and support specialists alongside executives
because their experience often exposes the conditions under which a polished strategy fails.

Team fieldwork

Work from a small, inspectable sample before expanding the system. Preserve the original
wording alongside your interpretation so another editor can challenge the interpretation. Two
people repeating the same anecdote do not necessarily represent independent evidence; they
may have learned it from the same meeting. Mark missing roles, unrepresented situations and
unresolved disagreements explicitly. An incomplete map is useful when its boundaries are
visible. A confident map built from indistinguishable sources is harder to correct. The next owner
should be able to tell which cells are observations and which cells still contain assumptions
without asking the author to remember the discussion.
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Copyable decision worksheet

Working field Specific entry Ownership Status

Next work List three contributors, [Name the owner] [open / complete]
the decisions they have
made and one boundary
for each person.

Decision rule Recruit another [Name the decision [proceed / stop]
perspective when all maker]
examples come from the
same implementation
stage.

3. Build the claim ladder

The original CLAIM ladder in this guide separates Context, Lived observation, Argument,
Implication and Missing evidence. Context describes where a problem occurs. Lived observation
is a bounded account of experience. Argument interprets that account. Implication recommends
a choice. Missing evidence shows what would be needed to generalize. This is an editorial
device, not a validated scientific scale. Use it to prevent a familiar leap: one implementation
anecdote becomes a claim about an entire market. The ladder also identifies research work
before a writer spends time on elegant prose.

Team fieldwork

Use a register with one row per claim rather than a folder containing unconnected links. Each
row needs a claim, source location, relevant context, permitted use and review date. Check
whether the evidence supports the exact wording or only a narrower version. In particular, a
capability demonstration supports the existence of a capability; it does not establish a business
outcome. If the evidence is unavailable, keep the useful question and remove the unsupported
conclusion. This preserves editorial momentum without turning uncertainty into fact. Assign
someone who can obtain the missing material instead of leaving a permanent placeholder in a
publishable draft.

patrickwings.com 06
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CLAIM ladder in practice

Layer Example entry

Context Finance team handles invoice exceptions

Observation An owner field was empty in the

reviewed workflow
Argument Ownership gaps may obstruct escalation
Implication Assign owners before adding rules

Missing evidence Other team structures and exception

types

Copyable decision worksheet

Working field

Specific entry

Ownership

EN

Permitted inference

The situation exists in this account

Ownership was unclear in that workflow

A hypothesis for this process

A conditional recommendation

No market-wide conclusion yet

Status

Next work Take one proposed
headline through all five
CLAIM fields and attach

its source locations.

Decision rule Downgrade an implication
to a question when only

its context is supported.

maker]

[Name the owner]

[Name the decision

[open / complete]

[proceed / stop]

4. Choose a defensible point of view

A useful position changes the criteria for a decision. Instead of saying that automation matters,
explain when process visibility should precede automation and when the reverse may be
reasonable. Compare reader consequence, expert access and evidential strength before
prioritizing. Do not add these into a false-precision score. Use a simple gate: reader consequence
must be explicit, an accountable expert must exist, and the central claim must be supportable.
An unfamiliar opinion that fails these gates remains a research question. Keep commercial fit

separate so selling pressure does not masquerade as evidence.

patrickwings.com
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Team fieldwork

Separate a practical recommendation from a universal rule. Write down the conditions in which
the recommendation should help, one situation in which it could fail, and the observable signal
that would justify changing your mind. This makes the recommendation testable without
pretending that every reader shares the same buying process. Have the reviewer argue for the
strongest plausible alternative. If the draft cannot represent that alternative fairly, it needs more
research. The purpose of this challenge is better judgment, not a theatrical contrarian position.
Save the rejected interpretation as a note so later updates do not repeat the same debate.

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Write the position, [Name the owner] [open / complete]
strongest alternative and
condition that changes
the recommendation.

Decision rule Reject positions that [Name the decision [proceed / stop]
depend on caricaturing maker]
the alternative or
inventing buyer motives.

5. Extract experience with decision reviews

Run a decision review rather than a broad interview about industry trends. Ask for the last time
the expert chose between two plausible approaches, the information available at that moment
and what remained uncertain. Explore what they would do differently with another team size or
implementation constraint. Distinguish hindsight from knowledge available at the time. The raw
output is a decision record with approved examples, not a ready-made article. An expert can
decline attribution while still identifying a useful research direction. Do not convert private
customer details into an anonymous example without checking whether the details remain
identifiable.

Team fieldwork

Run the exercise with a real artifact on screen. Ask the contributor to show the document,
workflow or decision record that informed their answer, removing confidential details first.
Concrete material often reveals exceptions that disappear in a polished explanation. Record the
sequence of actions and the reason behind each action separately. When the contributor says
something is obvious, ask what a new team member would need to notice. End by asking where
the approach breaks. Transfer the approved observations into the working document and leave
unapproved detail out of all derivative assets, including internal sales slides and social drafts.

patrickwings.com 08
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Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Collect one decision [Name the owner] [open / complete]
record with trigger,
alternatives, constraints
and approved disclosure.

Decision rule Stop recording or reuse [Name the decision [proceed / stop]
immediately when the maker]
agreed permission no
longer covers the
material.

6. Design a series around one argument

Organize a series as a path through a decision, not as a list of formats. A diagnostic helps
readers recognize the problem. A trade-off article compares approaches. A practical worksheet
helps them apply criteria. A limitation piece explains exceptions. These pieces can share a
position while doing different jobs. Avoid serializing an argument so aggressively that each
installment withholds necessary context. The authoritative article should stand alone, and each
derivative should disclose the scope it covers. A series is complete when the decision is better
supported, not when a preselected number of posts has been filled.

Team fieldwork

Build the first version to answer one question completely enough for a reader to act. Remove
sections that merely repeat the category description. Put the reader's decision before the
company's terminology, then provide enough explanation to avoid misleading simplification. A
useful section normally includes context, a method, an example and a limit; it does not need an
arbitrary word count. Use the worksheet to expose the actual choices. If every field can be filled
with a slogan, the worksheet is too vague. Test it with a colleague who did not attend the
research and revise the instructions where they hesitate.

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Map four reader questions [Name the owner] [open / complete]
to four assets, with one
authoritative explanation.

Decision rule Merge two planned pieces [Name the decision [proceed / stop]
when neither has a maker]
distinct decision or
practical output.
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7. Set the editorial review contract

A review contract prevents both unbounded rewrites and rubber-stamp approval. The expert
owns factual scope and interpretation of their work. The editor owns structure, comprehensibility
and source traceability. A designated decision maker resolves disagreements about the central
position. Commercial stakeholders can flag relevance but cannot silently strengthen
unsupported claims. Set review windows and name a backup. A missed deadline moves the
schedule; it does not count as consent. Keep substantive changes visible, particularly where a
qualifier disappears. Review the title and promotional excerpt with the same care as the body
because they often carry the strongest promise.

Team fieldwork

Review meaning before polishing sentences. Compare the draft with the source material and
identify every place where scope, certainty, timing or attribution changed. A grammatical
improvement can still make a statement less accurate. Give technical reviewers a focused list of
claims and questions rather than asking them to approve the brand voice. Give the editor
responsibility for readability and structure. Resolve conflicts in a short decision log that names
the decision maker and the reason. Silence is not approval for a sensitive claim. If the
responsible reviewer is unavailable, narrow the claim or move the publication date instead of
inventing acceptance.

Review decision rights

Role Decides Does not decide alone

Expert Accuracy, scope and exceptions Final reading structure

Editor Clarity, reasoning and source traceability Unsupported commercial promise
Commercial stakeholder Audience relevance feedback Expansion of factual claims
Decision owner Resolution of the central position dispute Facts without expert input

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Create a reviewer list with [Name the owner] [open / complete]
exact claim questions and
decision rights for each

role.
Decision rule Hold publication when the [Name the decision [proceed / stop]
expert and editor maker]

disagree on the
supported meaning of the
headline.

patrickwings.com 10
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8. Make expertise readable and accessible

Readers should not need to know the company's internal vocabulary to evaluate an argument.
Define unfamiliar terms at first use and explain a diagram's conclusion in text. Use meaningful
headings and links so readers can navigate by structure. W3C WAI's writing and page-structure
guidance provides useful checks; it does not certify your finished asset. An expert voice can
remain precise without performing complexity. Replace abstract nouns with the actual decision
and actor where possible. Retain necessary technical terms when a plainer substitution would
erase an important distinction, then explain that distinction with an example.

Team fieldwork

Test the content in the form in which people will encounter it. Read headings without body copy,
inspect link labels without surrounding sentences, and check whether the essential point
survives without the illustration. Ask a reviewer to complete the intended task using a keyboard
and their normal assistive tools where applicable. Record defects as specific failures, such as an
unlabeled field or an unexplained abbreviation. An automated check can help locate issues but
does not establish that the experience is accessible. Assign each defect to the person who can
repair the underlying document or interface, then retest the repaired version.

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Test headings, source [Name the owner] [open / complete]
links and the text
equivalent of the central

diagram.
Decision rule Rework any section [Name the decision [proceed / stop]
whose meaning depends maker]

entirely on color, jargon
or an unexplained
diagram.
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9. Publish a position without manufacturing
reach

Choose a publishing context where the reader's question already matters. A specialist
newsletter, an implementation discussion or a sales follow-up may be more relevant than a large
general feed. An expert's profile should reflect their approved argument, not scripted
engagement tactics. Linkedln documents newsletter publishing as a product feature; it does not
guarantee audience quality or distribution for a particular point of view. Plan a substantive
opening, a useful excerpt and a correction path. Adapt the argument to a local conversation
rather than pasting the same announcement everywhere. Respect community rules and
contributors' choice about personal participation.

Team fieldwork

Treat each adaptation as a new editorial decision. The source asset gives you approved material,
but a shorter format can change emphasis and remove essential caveats. Decide which single
reader question belongs in the adaptation and include enough context for someone who never
sees the original. Keep a link to the authoritative version where that helps the reader verify the
argument. Do not force every asset into every channel. An adaptation that cannot preserve the
claim's meaning should become a question, a narrower example or no asset at all. Record the
derivative's owner so corrections can reach it later.

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Choose two contexts, [Name the owner] [open / complete]
their reader questions
and the person who will
handle replies.

Decision rule Drop a channel when [Name the decision [proceed / stop]
meaningful context or maker]
permission to participate
is missing.
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10. Measure useful progress

A thought-leadership report should distinguish production health, reader use and decision
influence. Production health includes review load and source completeness. Reader use includes
completed worksheets or substantive questions, interpreted within collection limits. Decision
influence requires direct evidence such as a buyer explaining which criterion changed. A page
visit alone cannot establish it. Google Analytics key events are a way to designate important
observed actions, not a method for proving causation. Keep a qualitative evidence log alongside
the dashboard. Do not turn one flattering response into a claim that the position changed the
market.

Team fieldwork

Make the measurement plan before collecting a success story. Define the observable action, its
denominator, the reporting window and the known blind spots. Separate activity from evidence
of usefulness and evidence of commercial progress. A report can contain all three, but they must
not share an ambiguous label such as engagement. Check instrumentation using a test action
and confirm that repeated clicks or reloads do not create the interpretation you want to avoid.
Keep personally identifying information out of campaign URLs and event parameters. The report
should explain what was observed and what remains unknown, even when the unknown portion
is substantial.

Three evidence levels in reporting

Level Observable input Limit

Production Review hours and unresolved claims Says nothing about reader response

Use A completed task or substantive question Does not establish buying influence

Decision influence A buyer explains a changed criterion Still a bounded account, not universal
causation

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Define one production [Name the owner] [open / complete]
metric, one use signal
and one question for
buyer conversations.

Decision rule Do not attribute revenue [Name the decision [proceed / stop]
to the series when the maker]
available evidence only
records a visit.

patrickwings.com 13
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11. Diagnose a weak editorial cycle

When a series produces little useful response, inspect the mandate, evidence and delivery
separately. A clear piece may address an unimportant decision. A relevant question may have
an unsupported answer. A sound argument may never reach the intended role. Interview a small
set of appropriate readers and ask them to describe the decision the piece supports. Do not ask
whether they liked it. If they cannot name an action or criterion, examine the argument's
practical consequence. If they can but disagree, collect the strongest disagreement as research
input rather than treating dissent as failed engagement.

Team fieldwork

Use a diagnostic sequence that starts with delivery and comprehension before judging
persuasion. First confirm that the intended audience could encounter the material. Next check
whether they understood its purpose and could take the intended action. Only then assess
whether the argument changed a decision. A failure earlier in the sequence makes later
conclusions unreliable. Compare comments and conversations with the quantitative report,
preserving disagreements rather than averaging them away. Pick one plausible cause for the
next intervention and write down the expected observable change. Changing the topic, format,
channel and offer together makes learning unnecessarily difficult for a small team.

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Classify five observations [Name the owner] [open / complete]
as relevance, evidence,
comprehension or
delivery problems.

Decision rule Change one diagnosis at [Name the decision [proceed / stop]
a time; do not rewrite the maker]
position merely because
impressions fell.

12. Hand over the argument library

An argument library contains positions with history, not a pile of reusable quotes. Each record
includes the reader decision, approved wording, supporting evidence, exceptions, owner,
derivatives and next review date. Store disagreement and superseded interpretations so a new
editor understands why a position changed. Give sales a safe-use note describing the situations
the argument can support and the claims it cannot support. Product changes can invalidate a
recommendation even when the prose remains fluent. Assign an expert backup and rehearse
locating every derivative before publishing a correction. A system that depends on one person's
memory is still an individual habit.

patrickwings.com 14
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Team fieldwork

Prepare the handover as if the author will be unavailable next month. Include the working file,
approved version, evidence register, unresolved questions, review deadline and named backup
owner. Specify which changes the next owner may make independently and which changes
require renewed expert review. A handover is complete when the recipient can explain the next
action and locate its inputs. Ask them to make one small supervised update before closing the
task. This rehearsal often exposes missing permissions or hidden assumptions that a document
checklist misses. Keep access proportional to the role and remove obsolete copies that could be
mistaken for current guidance.

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Hand over one position [Name the owner] [open / complete]
record and ask the
backup to locate every

derivative.
Decision rule Suspend reuse if an [Name the decision [proceed / stop]
underlying product maker]

capability or cited
condition has materially
changed.

13. Run a fictional six-week pilot

FICTIONAL B2B SaaS EXAMPLE: Nordline sells workflow software to finance operations teams. All
numbers here are planning assumptions, not customer results. Assume one editor, two subject
experts, six weeks and forty available editorial hours. The position is that exception ownership
should be defined before adding automation rules. Plan two decision reviews, one argument
article, one ownership worksheet and two contextual adaptations. Budget twelve hours for
research, twelve for drafting, eight for review and eight for distribution and learning. If review
exceeds its budget, reduce adaptations. Do not remove the evidence check to preserve the
publishing date.

Team fieldwork

Roll out a bounded pilot before turning the method into a calendar commitment. Choose a single
audience, one accountable owner and a manageable set of outputs. Reserve time for review,
corrections and learning, not just initial drafting. Decide in advance which failure would pause
the pilot and who can make that call. The review meeting should compare actual workload with
planned workload as well as reviewing audience signals. If the method depends on repeated
unplanned effort from one expert, reduce scope before increasing cadence. A sustainable
process is one that still works during an ordinary busy week, including when someone is absent.
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Fictional pilot capacity budget

Work Assumed hours Cut rule

Research 12 Keep the central source check

Drafting 12 Reduce secondary sections

Review 8 Move date if factual disagreement
persists

Distribution and learning 8 Remove an adaptation before removing
learning

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Allocate a real pilot [Name the owner] [open / complete]
budget and record which
output will be cut first if
capacity falls.

Decision rule Pause the pilot if no [Name the decision [proceed / stop]
expert accepts maker]
responsibility for the
central recommendation.

14. Maintain the system and retire weak
positions

Review positions on a risk-based schedule: volatile product claims need earlier attention than
stable editorial definitions. Check source access, changes in conditions, reader objections and
derivative consistency. Google's publication-date guidance is relevant when showing substantive
updates; changing a date alone does not improve the evidence. Retain a useful asset that still
answers its question. Merge overlapping answers that create conflicting guidance. Archive
positions whose conditions no longer exist, preserving a redirect or explanatory note where
appropriate. The long-term output is an argument portfolio that can survive scrutiny and staff
changes, not an ever-growing count of articles.

patrickwings.com 16
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Team fieldwork

Finish with a maintenance decision rather than an unconditional request for more content.
Classify the asset as retain, revise, merge, archive or investigate. Explain the evidence for that
choice and set a next review date based on how quickly its claims can become stale. Keep a
visible correction route for readers and a record of substantive changes. Publication dates should
not be refreshed merely to create the appearance of new research. When an asset is retired,
check links, derivative material and sales references so the retirement is real. This closes the
loop between the original reader problem and the continuing cost of maintaining a useful
answer.

Copyable decision worksheet

Working field Specific entry Ownership Status

Next work Decide retain, revise, [Name the owner] [open / complete]
merge or archive for each
pilot asset, with the
reason and next owner.

Decision rule Archive rather than [Name the decision [proceed / stop]
cosmetically refresh an maker]
argument whose central
evidence cannot be
recovered.

Primary sources and application limits

¢ Google: Creating helpful, reliable, people-first content — checked 24 October 2026.
* Google: Guidance on generative Al content — checked 24 October 2026.

e Google: Publication dates — checked 24 October 2026.

e W3C WAI: Writing for web accessibility — checked 24 October 2026.

e W3C WAI: Page structure — checked 24 October 2026.

* Google Analytics: Campaign URL parameters — checked 24 October 2026.

¢ Google Analytics: About key events — checked 24 October 2026.

e LinkedIn: Newsletters — checked 24 October 2026.
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YOUR TRANSFER CANVAS

Turn this resource into a team brief

Use this page for a joint review. Agree one practical output, observable evidence and an
accountable owner. Add the specific methods and templates from the relevant chapters.

Working field Your agreement

Priority output A bounded editorial mandate

Your starting point Finding / source / date:

Smallest useful test

Evidence & counter-evidence

Ownership & review Owner / reviewer / date:

Stop or change when ...

Decision & next action

Keep unresolved assumptions explicitly open. A completed worksheet is not a substitute for evidence or accountable
judgement.
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Sources & further documentation

Primary sources checked 24 October 2026. Sources support the linked technical or factual statements; the working
models and fictional cases are original editorial decision aids. Recheck changing platform details before implementation.

1. Google: Creating helpful, reliable, people-first content
2. Google: Guidance on generative Al content

3. Google: Publication dates

4. W3C WAI: Writing for web accessibility

5. W3C WAI: Page structure

6. Google Analytics: Campaign URL parameters

7. Google Analytics: About key events

8. LinkedIn: Newsletters

Next step

If you want help adapting the working plan to your product, evidence and team capacity, request

a non-binding strategy conversation.

patrickwings.com
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